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Health literacy is the
ability to obtain, process
and understand basic
health information to
make appropriate health
decisions* Health literacy
skills enable individuals to
effectively communicate
with providers, become
engaged in their own
health care and follow
treatment plans.

* A Prescription to End Confusion, Lynn Nielsen-
Bohlman, Allison M. Panzer, David A. Kindig; The

National Academic Press; Washington, D.C.; 2004.
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What Is Health Literacy?

Why is it important? Identifying and addressing low * Don’t overload the patient with information.
. . . _ Instead of going into great detail, which can be
Healthy literacy directly impacts health outcomes, as well health literacy overwhelming and confusing, focus on the most

as health care spending. For instance, people with low important big-picture issues, reiterating key points and

Some people with low health literacy may be unaware
peop €y may phrases to improve comprehension and retention.

health literacy don’t understand how to properly care of the problem. For others, it may be a source of

for t.h.emselves, and are therefore more likely to have embarrassment. Either way, it’s unlikely patients with low : Emplpy the teach-back method. Respectfully explain
additional health problems and more emergency room to patients that you want to make sure they have

) ) all the information they need and understand your
their health care providers. instructions. Follow this by asking questions such
as,”Can you explain to me how you will take your

o o T i health literacy will voluntarily disclose the limitation to
visits. They may have difficulties using inhalers, reading

thermometers, breast feeding properly, scheduling

necessary health screenings and mamt.ammg THEleatIOH Certain behaviors and responses, however, signal there medicine?” or“What will you tell your husband/wife
adherence. Consequently, low health literacy is estimated could be a problem. Health professionals are urged to be about your condition when you get home?” The most
to cost the United States health care system between $50 aware of patients who: important thing is getting patients to repeat the key
billion to $73 billion per year.* « Say they cannot read something because they”forgot medlcafl mflc;fmfatlon by eggﬁgmg ina dlzﬁogue tha;rj
* Health Literacy and Patient Safety: Help Patients Understand, Barry D. their glasses.” 1s com ortable for you and the patients. Kepeat an

. . . L . clarify as necessary.
Weiss; American Medical Association Foundation, 2007. e Have difﬁculty fﬂling out forms or following up with

* Incorporate more visual aids. Pictures, diagrams

) o and/or models are effective for showing patients what
e Are unable to name their medications, the reason(s) you are trying to explain.

they were prescribed or how they should be taken.

medications, tests or appointments.

Who has low health literacy?
e Utilize AmeriHealth Caritas Louisiana as a

Low he'alth literacy is. a bigger problem than expe.cted. « Say they are“somewhat,a little bit” or“not at all” resource. 1f you have patients struggling with health
?\zjsm:gg;o the Natior;allAS}SlessmeSt (?f Adgltl Literacy confident filling out medical forms by themselves. literacy, you can refer them to AmeriHealth Caritas’

( ), 36 percent of adults have a basic or below , . Case Management or Care Coordination Services

basic level of health literacy. Basic or below basic If providers observe these or othe.r warm.ng s1gns that at 888-643-0005. Case managers can help provide
signifies increased difficulties interacting with health lead them to suspect low health literacy is an issue, members with more information about their medical
care providers, following clinical direction, engaging the providers should take the following actions to help conditions, offer medication reminders, and follow up
in preventive care through self-management or illness engage the patients in their own care and improve regarding their appointments or tests. In addition, case
prevention, and navigating the health care system to find health outcomes: ?;il;gf ;?t;ﬁs};eiiz?g dci)rr;llz;:;t’ggr?t:;f\rd?g?efmlal
the proper support. Other studies revealed 26 percent of * Avoid medical terminology. Use easy-to-understand '

people did not understand when their next appointment laymen’s terms and phrases when discussing health

conditions and treatment options, such as the
examples in the table below.

was scheduled, 42 percent did not understand how to
take medication on an empty stomach and up 78 percent
misinterpret warnings on prescription labels.*

Neilsen-Bohlman, Lyn; Panzer, Allison M. Kindig, David A.; A Prescription to

While anyone can have low health literacy, there Contraception Birth control End Confusion; The National Academic Press; Washington, D.C.; 2004
are risk factors, including:
) . Weiss, Barry D. M.D.; “Health Literacy and Patient Safety: Help Patients
* Advanced age. * Did not finish Hypertension High blood pressure Understand”; Second Edition; American Medical Association Foundation;
. high school http:/fwww.ama-assn.org/resources/doc/ama-foundation/healthlitclinicians. pdf;
e Low income. :
o . 2007. Accessed June 6, 2013.
¢ Unemployment * Limited English Referral Send you to another doctor
ployment. or English as a WZi;e, fiheida JI:h]/.lDR[’Assesslizg the Nutim}’SA IL—iIezlzltLh Litem?yl\:]ﬁyL )C(chepts
) and Findings of the National Assessment of Adult Literacy " American
second language. Radiology department X-ray department Medical Association Foundation; http://www.health.gov/communication/

literacy/quickguide/quickguide.pdf; 2008. Accessed June 6, 2013.
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