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PROVIDERALERT 

 
To:  AmeriHealth Caritas Louisiana Behavioral Health Providers 
 
Date:   September 25, 2020 

Subject:  Behavioral Health Claims and Billing Training 

______________________________________________________________________________ 
 

AmeriHealth Caritas Louisiana invites you to attend an upcoming provider training webinar on 
Behavioral Health Claims and Billing Training. 

 
In this training we will discuss: 

• Verifying member’s eligibility and 
understanding coverage 

• COVID-19 impacts and telehealth 
services  

• Behavioral Health services provided by 
RHC/FQHC providers 

• Specialized Behavioral Health Services 
(SBHS) 

• Applied Behavior Analysis (ABA) 

• CSoC services 

• PSR & CPST services 

• Required certifications for behavioral 
health services 

• Top denials for behavioral health claims 

 
The webinars will take place on the third Tuesday of each month beginning October 20, 2020 
through July 20, 2021. 

 
Registration is required. To register for any of the training dates above, please go to 

https://amerihealthcaritas.zoom.us/meeting/register/tJ0vcOuhqz0iE9ZTH4gZkehs_rDxMxJMp7-
I. 

  

After registering, you will receive a confirmation email containing information about joining the 
meeting. Please try to log on at least 10-15 minutes prior to the webinar start time as you may 
need to download Zoom to access the training. 
  
Questions:  
Thank you for your continued support and commitment to the care of our members. If you 
have questions about this communication, please contact AmeriHealth Caritas Louisiana’s 
Provider Services department at 1-888-922-0007 or your Provider Network Management 
Account Executive. 
 
 

https://amerihealthcaritas.zoom.us/meeting/register/tJ0vcOuhqz0iE9ZTH4gZkehs_rDxMxJMp7-I
https://amerihealthcaritas.zoom.us/meeting/register/tJ0vcOuhqz0iE9ZTH4gZkehs_rDxMxJMp7-I
http://www.amerihealthcaritasla.com/pdf/provider/account-executives.pdf
http://www.amerihealthcaritasla.com/pdf/provider/account-executives.pdf


 
Missed an alert?  
You can always find a complete listing of provider alerts on the Newsletters and Updates page of our 
website.  
 
Where can I find more information on COVID-19? 
AmeriHealth Caritas Louisiana has updated its website to streamline communications and important 
notifications about COVID-19. Please visit http://amerihealthcaritasla.com/covid-19 for update-to-date 
information for both providers and members, including frequently asked questions, cancellations and 
postponements, and important provider alerts from AmeriHealth Caritas Louisiana and the Louisiana 
Department of Health. 
 
 

http://amerihealthcaritasla.com/provider/newsletters-and-updates.
http://amerihealthcaritasla.com/covid-19

