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To: AmeriHealth Caritas Louisiana Providers

Date: January 29, 2021

Subject: Prior Authorization Service List

‘ Summary: Updates to Prior Authorization Service List to Reduce Administrative Burden

AmeriHealth Caritas Louisiana would like to make you aware of changes to the Prior
Authorization Service List that have been approved by the Louisiana Department of Health, in
accordance with La. R.S. 46:460.54, effective for dates of service 3/1/2021 and after.

Providers are encouraged to utilize our Prior Authorization Lookup tool, located under Self
Service Tools on our provider website, to verify authorization requirements in real time before
delivery of service. The tool is easy to use and offers general information for outpatient services
performed by a participating provider. Prior authorization requests cannot be submitted
through the tool, and should continue to be requested through your current process.

Questions:

Thank you for your continued support and commitment to the care of our members. If you
have questions about this communication, please contact AmeriHealth Caritas Louisiana’s
Provider Services department at 1-888-922-0007 or your Provider Network Management
Account Executive.

Missed a Network News update?
Find important health plan news and information on the Provider page of our website,
https://www.amerihealthcaritasla.com/provider/newsletters-and-updates.
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