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AmeriHealth Caritas
Louisiana

Marque el programa que solicita:

[0 Mission GED — AmeriHealth Caritas Louisiana cubre el costo del
examen GED a los miembros del plan AmeriHealth Caritas Louisiana
que retnen los requisitos. AmeriHealth Caritas Louisiana cubrird
una vez el costo de volver a rendir el examen.

Programa Mission GED y Servicios de Asistencia de Lectura:

Dos programas que apoyan sus metas educativas

O Servicios de Asistencia de Lectura — AmeriHealth Caritas Louisiana
conectard a los miembros del plan AmeriHealth Caritas Louisiana
que cumplan con los requisitos con programas comunitarios de
alfabetizacién/aptitud limitada del inglés (LEP) para adultos para
mejorar sus habilidades de lectura y escritura. AmeriHealth Caritas
Louisiana cubre el costo del programa sin cargo para el miembro.

Complete este formulario para dar los primeros pasos hacia su futuro. También puede obtener este formulario en nuestro sitio web en
www.amerihealthcaritasla.com o llamando a Servicios al Miembro al 1-888-756-0004 (TTY 1-866-428-7588), las 24 horas del dia, los

siete dias de la semana para solicitar un formulario por correo.
Para participar en el programa Mission GED, usted debe:

o Ser miembro elegible de AmeriHealth Caritas Louisiana en el
momento de inscribirse en el programa.
« Tener al menos 16 afios 0 més.

o No tener actualmente un diploma de escuela secundaria o GED.

Correo electrénico: aclamemberengagement@amerihealthcaritas.com

Envie los formularios completados a:

AmeriHealth Caritas Louisiana
Attention: GED Program

P.O. Box 83580

Baton Rouge, LA 70884

Su informacion

(Actualmente es miembro de AmeriHealth Caritas Louisiana? []Si [ No

Numero de 1D de miembro:

Apellido: Nombre:

Hombre: [] Mujer: [ Edad: Fecha de nacimiento (mm/dd/aaaa):

Direccién: Ndmero de apartamento:
Ciudad: Estado: Cédigo postal:

Nuamero de teléfono: Mejor horario para contactarle:

Correo electrénico:

Raza (opcional):

O Indio americano o nativo de Alaska

[ Asiético o de las Islas del Pacifico

[ Negro O Blanco

Etnia (opcional): [ Origen hispano [ Origen no hispano

Idioma materno:

(Cudl es el ultimo grado escolar que complet6?

(Asiste a la escuela ahora?

;Ya complet6 o actualmente asiste a un programa GED? En caso afirmativo, ;dénde?

Marque todas las que correspondan:

O Un GED o la capacidad de leer y escribir mejor son importantes para mi futuro.

[0 Un GED o la capacidad de leer y escribir mejor son importantes para mi salud y la de mi familia.
0 Un GED o la capacidad de leer y escribir mejor pueden ayudarme a conseguir un trabajo mejor.
[0 Un GED o la capacidad de leer y escribir mejor pueden ayudarme a aumentar mis ingresos.

[0 Un GED o la capacidad de leer y escribir mejor pueden ayudarme a ser un mejor padre y ofrecer una vida mejor a mi familia.

Firma del solicitante:

Fecha:

www.amerihealthcaritasla.com


http://www.amerihealthcaritasla.com
mailto:aclamemberengagement@amerihealthcaritas.com
http://www.amerihealthcaritasla.com
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AmeriHealth Caritas
Louisiana

La discriminacion esta en contra de la ley

AmeriHealth Caritas Louisiana cumple con las leyes

Si cree que AmeriHealth Caritas Louisiana no ha

federales de derechos civiles aplicables y no discrimina provisto estos servicios o ha discriminado de otra

por motivos de raza, color, nacionalidad, edad,
discapacidad, sexo, identidad de género, religion o
capacidad de pago. AmeriHealth Caritas Louisiana
no excluye a las personas ni las tratan de modo
diferente debido a su raza, color, nacionalidad, edad,
discapacidad, sexo, orientacién sexual, identidad de
género, religion o capacidad de pago.

AmeriHealth Caritas Louisiana:

 Brinda asistencia y servicios gratuitos (sin costo)
a personas con discapacidades para que se
comuniquen de manera efectiva con nosotros,
tales como:

- Intérpretes calificados del lenguaje de sefias.

- Informacion escrita en otros formatos
(letra grande, audio, formatos electrénicos
accesibles, otros formatos).

» Proporciona servicios de idioma gratuitos (sin
costo) a personas cuyo idioma principal no es el
inglés, tales como:

- Intérpretes calificados.
- Informacidn escrita en otros idiomas.

Si necesita estos servicios, pongase en contacto con
AmeriHealth Caritas Louisiana al 1-888-756-0004
(TTY 1-866-428-7588). Estamos a su disposicion las
24 horas del dia, los siete dias de la semana.

Servicios de interpretacion en varios idiomas

manera en funcion de raza, color, nacionalidad, edad,
discapacidad o sexo, usted puede presentar una queja
formal dirigida a:

o AmeriHealth Caritas Louisiana
Grievance and Appeals
Return Mail Processing Center
8171 Baymeadows Way West
Jacksonville, FL. 32256
Teléfono: 1-888-756-0004 (TTY 1-866-428-7588),
Fax: 1-225-300-9209

« DPuede presentar una queja formal por correo
postal, fax o teléfono. Si necesita ayuda para
presentar una queja formal, el departamento de
Servicios al Miembro de AmeriHealth Caritas
Louisiana estd disponible para ayudarle.

e También puede presentar una queja relativa a los

derechos civiles ante el Departamento de Salud
y Servicios Humanos de los EE.UU., Oficina de
Derechos Civiles (en inglés, U.S. Department

of Health and Human Services, Office for Civil
Rights) de manera electrénica a través del Portal
de Quejas sobre Derechos Civiles, disponible en
ocrportal.hhs.gov/ocr/portal/lobby.jsf, o al:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

Teléfono: 1-800-368-1019 (TTY: 1-800-537-7697)

Los formularios de quejas estan disponibles en:
www.hhs.gov/ocr/office/file/index.html.

English: Attention: Language assistance services, at no cost, are available to you. Call 1-888-756-0004 (TTY:

1-866-428-7588).

Spanish: Atencion: tiene a su disposicidn servicios gratuitos de asistencia lingiiistica. Llame al 1-888-756-0004

(TTY: 1-866-428-7588).

Vietnamese: CHU Y: Chung t8i cung c8p cac dich vu hd trg ngdn ngir mién phi danh cho
ban. Goi s6 1-888-756-0004 (TTY: 1-866-428-7588).

www.amerihealthcaritasla.com

ACLA_211155294-1
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    WCAG 2.1 AA



     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Passed		Verification result set by user.

		2		1,2		Tags->0->5->1,Tags->0->5->1->0,Tags->0->13->1,Tags->0->13->1->0,Tags->0->41->0,Tags->0->41->0->0,Tags->0->48->2->1->0->1,Tags->0->48->2->1->0->1->0,Tags->0->48->2->1->6->1,Tags->0->48->2->1->6->1->0,Tags->0->56->0,Tags->0->56->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Passed		Verification result set by user.

		3		1		Tags->0->3->0->0,Tags->0->4->0->0,Tags->0->15->1->0,Tags->0->15->2->0,Tags->0->16->0->1,Tags->0->17->0->1,Tags->0->18->0->1,Tags->0->19->0->1,Tags->0->20->0->1,Tags->0->21->0->1,Tags->0->22->0->1,Tags->0->23->0->1,Tags->0->24->0->1,Tags->0->25->0->1,Tags->0->26->0->1,Tags->0->27->0->1,Tags->0->28->0->1,Tags->0->29->0->1,Tags->0->30->0->1,Tags->0->32->0->0,Tags->0->32->1->0,Tags->0->32->2->0,Tags->0->32->3->0,Tags->0->33->1->0,Tags->0->33->2->0,Tags->0->34->0->1,Tags->0->35->0->1,Tags->0->36->0->1,Tags->0->37->0->1,Tags->0->38->1->0,Tags->0->38->2->0,Tags->0->38->3->0,Tags->0->38->4->0,Tags->0->38->5->0,Tags->0->40->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Passed		Verification result set by user.

		4						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Passed		All Form Annotations are tagged in Form Tags.		

		5						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		6						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		8						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		9						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		10						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		11						Guideline 1.3 Create content that can be presented in different ways		Tagged Document		Passed		Tags have been added to this document.		

		12						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		13		1,2		Tags->0->7,Tags->0->48		Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		Passed		Verification result set by user.

		14						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		15						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		16						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		17		1		Tags->0->3->0->0,Tags->0->4->0->0,Tags->0->15->1->0,Tags->0->15->2->0,Tags->0->16->0->1,Tags->0->17->0->1,Tags->0->18->0->1,Tags->0->19->0->1,Tags->0->20->0->1,Tags->0->21->0->1,Tags->0->22->0->1,Tags->0->23->0->1,Tags->0->24->0->1,Tags->0->25->0->1,Tags->0->26->0->1,Tags->0->27->0->1,Tags->0->28->0->1,Tags->0->29->0->1,Tags->0->30->0->1,Tags->0->32->0->0,Tags->0->32->1->0,Tags->0->32->2->0,Tags->0->32->3->0,Tags->0->33->1->0,Tags->0->33->2->0,Tags->0->34->0->1,Tags->0->35->0->1,Tags->0->36->0->1,Tags->0->37->0->1,Tags->0->38->1->0,Tags->0->38->2->0,Tags->0->38->3->0,Tags->0->38->4->0,Tags->0->38->5->0,Tags->0->40->0->1		Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Passed		Passed		Verification result set by user.

		18				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Passed		Verification result set by user.

		19						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		20						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		21						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		22		1		Tags->0->3->0->0,Tags->0->4->0->0,Tags->0->15->1->0,Tags->0->15->2->0,Tags->0->19->0->1,Tags->0->20->0->1,Tags->0->21->0->1,Tags->0->22->0->1,Tags->0->27->0->1,Tags->0->28->0->1,Tags->0->32->0->0,Tags->0->32->1->0,Tags->0->32->2->0,Tags->0->32->3->0,Tags->0->33->1->0,Tags->0->33->2->0,Tags->0->38->1->0,Tags->0->38->2->0,Tags->0->38->3->0,Tags->0->38->4->0,Tags->0->38->5->0,Tags->0->40->0->1		Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Passed		Passed		Verification result set by user.

		23		1		Tags->0->3->0->0,Tags->0->4->0->0,Tags->0->15->1->0,Tags->0->15->2->0,Tags->0->19->0->1,Tags->0->20->0->1,Tags->0->21->0->1,Tags->0->22->0->1,Tags->0->27->0->1,Tags->0->28->0->1,Tags->0->32->0->0,Tags->0->32->1->0,Tags->0->32->2->0,Tags->0->32->3->0,Tags->0->33->1->0,Tags->0->33->2->0,Tags->0->38->1->0,Tags->0->38->2->0,Tags->0->38->3->0,Tags->0->38->4->0,Tags->0->38->5->0,Tags->0->40->0->1		Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Passed		Passed		Verification result set by user.

		24						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		25						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		26				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Passed		Verification result set by user.

		27		1		Tags->0->3->0->0,Tags->0->4->0->0,Tags->0->19->0->1,Tags->0->22->0->1,Tags->0->28->0->1,Tags->0->38->1->0,Tags->0->38->2->0,Tags->0->38->3->0,Tags->0->38->4->0,Tags->0->38->5->0,Tags->0->40->0->1		Guideline 2.5 Input Modalities		Label in Name		Passed				Verification result set by user.

		28		1		Tags->0->3->0->0,Tags->0->4->0->0,Tags->0->15->1->0,Tags->0->15->2->0,Tags->0->19->0->1,Tags->0->20->0->1,Tags->0->21->0->1,Tags->0->22->0->1,Tags->0->27->0->1,Tags->0->28->0->1,Tags->0->32->0->0,Tags->0->32->1->0,Tags->0->32->2->0,Tags->0->32->3->0,Tags->0->33->1->0,Tags->0->33->2->0,Tags->0->38->1->0,Tags->0->38->2->0,Tags->0->38->3->0,Tags->0->38->4->0,Tags->0->38->5->0,Tags->0->40->0->1		Guideline 2.5 Input Modalities		Pointer Gestures		Passed		Passed		Verification result set by user.

		29		1,2		MetaData,Tags->0->0,Tags->0->5->1,Tags->0->9,Tags->0->10,Tags->0->11,Tags->0->12,Tags->0->13->1,Tags->0->41,Tags->0->48->0->1->0,Tags->0->48->0->1->1,Tags->0->48->0->1->2,Tags->0->48->0->1->3,Tags->0->48->0->1->4,Tags->0->48->2->1->0->1,Tags->0->48->2->1->1,Tags->0->48->2->1->2,Tags->0->48->2->1->3,Tags->0->48->2->1->4,Tags->0->48->2->1->6->1,Tags->0->50,Tags->0->51,Tags->0->52,Tags->0->53->0,Tags->0->53->1,Tags->0->54,Tags->0->55->0,Tags->0->55->1,Tags->0->56->0,Tags->0->57		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Passed		Verification result set by user.

		30				Pages->0,Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed				Verification result set by user.

		31						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		32						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Passed		Passed		Verification result set by user.

		33		1		Tags->0->16->0->1,Tags->0->17->0->1,Tags->0->18->0->1,Tags->0->23->0->1,Tags->0->24->0->1,Tags->0->25->0->1,Tags->0->26->0->1,Tags->0->29->0->1,Tags->0->30->0->1,Tags->0->34->0->1,Tags->0->35->0->1,Tags->0->36->0->1,Tags->0->37->0->1		Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Passed		Passed		Verification result set by user.

		34						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Passed		All user interface components are accessible.		

		35						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		36						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		37						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		38						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		39						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		40						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		41						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		42						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		43						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		44						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		45						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		46						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		47						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		48						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		49						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		50						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		51						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		52						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		53						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		54						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		55						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		56						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		57						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Skipped		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
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