How to Access Care Gap Reportsin NaviNet

Three easy steps to viewing these critical reports

Plan
Name

Choose Clinical
Reports to get
started reviewing
Care Gaps.

Step 1

This section will provide your
practice with up-to-date
information form the Plan.

Links to valuable tools ’
and resources.

Plan
Name

Step 2

‘_ Choose this option for Care Gaps.




How to Access Care Gap Reportsin NaviNet

Three easy steps to viewing these critical reports

Plan Step 3

Name

‘ Choose all conditions or a targeted
condition from the menu.

Can choose a specific gap
‘ status for targeted

outreach.

‘ Use drop-down menu to
sort by member, provider,

condition, or service.

‘ Use the drop-down arrow to
choose the group name.

—

Target a specific
age for outreach.

i

Report can be
downloaded to
Excel.




