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MEMORANDUM 
 

DATE:   October 26, 2020 

 

TO:  Louisiana Medicaid Providers 

 

FROM: Louisiana Medicaid 

 

SUBJECT: HHS Expands Relief Fund Eligibility and Updates Reporting 

Requirements 

________________________________________________________________________ 
 

The U.S. Department of Health and Human Services (HHS), through the Health Resources 
and Services Administration (HRSA) announced the latest Provider Relief Fund (PRF) 
application has been expanded to include provider applications such as residential facilities, 
chiropractors, and eye and vision providers that have not yet received PRF distributions.  
 
For a detailed description of all eligible Phase 3 General Distribution provider types, visit 
the PRF website. These providers and all Phase 3 applicants will have until 11:59 p.m. 
EST on November 6, 2020 to submit their applications for payment consideration.  

HHS is also amending the reporting instructions to increase flexibility around how providers 
can apply PRF money toward lost revenues attributable to coronavirus. After reimbursing 
healthcare related expenses attributable to coronavirus that were unreimbursed by other 
sources, providers may use remaining PRF funds to cover any lost revenue, measured as a 
negative change in year-over-year actual revenue from patient care related sources. A policy 
memorandum on the reporting requirement decision can be found here. The amended 
reporting requirements guidance can be found here.  

HHS will hold a webinar on Monday, November 2, 2020 at 2 p.m. CST to provide about 
additional information to providers and answer questions on the Phase 3 General Distribution 
of the PRF and on how to use the application portal. Click here to register for the webinar on 
Monday or to watch a previous webinar.  
 
Additionally, HRSA has released an animated video focused on eligibility and the ease of the 
application process for the Phase 3 General Distribution.  
 
For further support, providers can call the Health and Human Services Provider 
Support Line at (866) 569-3522 if they have any questions. 
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https://urldefense.proofpoint.com/v2/url?u=https-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEwMjMuMjkyOTgwMjEiLCJ1cmwiOiJodHRwczovL3d3dy5oaHMuZ292L2Nvcm9uYXZpcnVzL2NhcmVzLWFjdC1wcm92aWRlci1yZWxpZWYtZnVuZC9mb3ItcHJvdmlkZXJzL2luZGV4Lmh0bWwifQ.xPUnJ1YKNL4cj1exWAOBosyTMRoDjEZh219b-5FkmZZ50_s_1150217136_br_87343531804-2Dl&d=DwMFAw&c=xlPCXuHzMdaH2Flc1sgyicYpGQbQbU9KDEmgNF3_wI0&r=QtwboIgsEXHPDQIsX2vdfJdpaX3do1SKFQd2_dSAVE8&m=ev4pzW5MZJoDq_c0SPpq1V7CbeLMDhaIa2ofWOBUkYQ&s=NmZFYIfjLY_6Ez1woXLABiS8DDya0AXRUlxNm7GH8N8&e=
https://www.hhs.gov/sites/default/files/reporting-requirements-policy-update.pdf
https://www.hhs.gov/sites/default/files/post-payment-notice-of-reporting-requirements-october-2020.pdf
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/for-providers/index.html
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/for-providers/index.html
https://www.youtube.com/watch?v=gA5tp4NIqKY&feature=youtu.be



