PROVIDERALERT

To: AmeriHealth Caritas Louisiana Providers

Date: June 9, 2021

Subject: COVID-19 Vaccines and Testing Must be Free for Patients

Summary: Below is a letter sent by U.S. Department of Health and Human Services (HHS)
Secretary Xavier Becerra to insurers and providers following recent reports of ongoing concerns
about Americans facing costs associated with COVID-19 vaccinations or testing.

This information is being shared at the request of the Louisiana Department of Health (LDH).
To COVID-19 vaccination and testing providers and insurers:

Since we took office, the Biden-Harris administration has made combatting the COVID-19 pandemic
our top priority. Central to our national plan to protect Americans and end the pandemic has been
increasing testing and vaccinations. In light of recent reports of consumer cost concerns, | am
reminding health care providers of their sighed agreements to cover the administration of COVID-
19 vaccines free-of-charge to patients, and group health plans and health insurers of their legal
requirement to provide coverage of COVID-19 vaccinations and diagnostic testing without patients
shouldering any cost.

COVID-19 vaccines and their administration are free for any individual living in the United States,
regardless of their insurance or immigration status. Currently, all providers administering COVID-
19 vaccines are required to sign the Centers for Disease Control and Prevention (CDC) COVID-19
Vaccination Program Provider Agreement. Among other requirements, this agreement states that
providers must administer COVID-19 vaccines at no out-of-pocket cost to patients. Furthermore,
to ensure no surprise billing, providers may not require that patients have additional medical
services to receive their COVID-19 vaccination — nor can they charge any type of fee if COVID-19
vaccination is the sole medical service provided.

We recognize that there are costs associated with administering the vaccines — from staff trainings
to vaccine storage. For these expenses, providers may not bill patients but can seek reimbursement
through Medicare, Medicaid, private insurance, or other applicable coverage. Most group health
plans and health insurers are statutorily required to cover COVID-19 vaccines recommended by the
Advisory Committee on Immunization Practices of the Centers for Disease Control and Prevention
without cost-sharing.

For uninsured and underinsured patients, providers may bill the Health Resources and Services
Administration COVID-19 Uninsured and COVID-19 Coverage Assistance Fund programs for
vaccine-related fees. If providers accidentally billed and received payments from patients for
COVID-19 vaccine-related fees, those payments should immediately be returned to their patients.
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Providers who fail to abide by CDC vaccine program requirements are reminded that they may be
reported to the HHS Office of the Inspector General for possible enforcement action, in addition to
remedies for non-compliance with the CDC Provider Agreement.

And, this past February, HHS with the Department of Labor and the Department of the Treasury
issued updated guidance addressing the requirement that group health plans and health insurers
cover COVID-19 diagnostic testing without cost-sharing. This requirement removes cost concerns
as a barrier for Americans as they decide whether to get tested — a key priority as we try to catch
COVID-19 cases early and prevent their spread. Group health plans and health insurers are also
prohibited from delaying COVID-19 diagnostic testing or making COVID-19 diagnostic testing more
cumbersome and costly through prior authorization or other medical management. The full
guidance can be found here - PDF.

Health plans and health insurers failing to comply with these legal requirements may be reported
to appropriate state insurance departments or to the Centers for Medicare & Medicaid Services for
possible enforcement action. The Department of Labor will also address any complaints regarding
coverage offered in connection with private, employer-sponsored group health plans.

Protecting the health and well-being of our nation is my primary priority as HHS Secretary, and it is
core to our policymaking decisions. We will remain vigilant in holding providers accountable for
vaccinating the public without charging patients and holding issuers accountable for covering
COVID-19 diagnostic testing without cost-sharing.

| encourage providers and issuers to join our fight, if they haven’t already, and spread the word far-
and-wide across communities about the importance of getting vaccinated against COVID-19. It’s
free for patients, convenient, and available to everyone in the United States. And it’'s how we end
this pandemic, protect ourselves and each other, and begin to return to a more normal lifestyle.

Questions: Thank you for your continued support and commitment to the care of our members. If
you have questions about this communication, please contact AmeriHealth Caritas Louisiana
Provider Services at 1-888-922-0007 or your Provider Network Management Account Executive.

Missed an alert?
You can find a complete listing of provider alerts on the Provider Newsletters and Updates page of our
website.

Where can | find more information on COVID-19?

AmeriHealth Caritas Louisiana has updated its website to streamline communications and important
notifications about COVID-19. Please visit http://amerihealthcaritasla.com/covid-19 for up-to-date
information for both providers and members, including frequently asked questions, and important
provider alerts from AmeriHealth Caritas Louisiana and the Louisiana Department of Health.

www.amerihealthcaritasla.com 1 Provider Services: 1-888-922-0007


https://urldefense.proofpoint.com/v2/url?u=https-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA2MDkuNDE2NzkxMTEiLCJ1cmwiOiJodHRwczovL29pZy5oaHMuZ292L2Nvcm9uYXZpcnVzL2xldHRlci1ncmltbS0wNDE1MjAyMS5hc3AifQ.jRzIAxGqWVQyqmVK-2D74RW9uXiERc9nqB-5F-5FpsHST-5FaJo_s_727683665_br_107644372841-2Dl&d=DwMFAA&c=xlPCXuHzMdaH2Flc1sgyicYpGQbQbU9KDEmgNF3_wI0&r=twCCqm1JvPhYt5yS9X4SG_kWir5G-xiDnnbiMOUj85s&m=n4LFvpc2mW4qjYuiXGWFBeTVXlF-Drxb2Z4kcTP2pDo&s=eYidV3-SCypTeaySiOXdGz_C5mYHpxhHcv9UokJ6YkA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA2MDkuNDE2NzkxMTEiLCJ1cmwiOiJodHRwczovL3d3dy5jbXMuZ292L2ZpbGVzL2RvY3VtZW50L2ZhcXMtcGFydC00NC5wZGYifQ.ebpK7-5F-5FzzeOpLBAd4PX06EvmOwjltV5CGZiV-5FY2egWk_s_727683665_br_107644372841-2Dl&d=DwMFAA&c=xlPCXuHzMdaH2Flc1sgyicYpGQbQbU9KDEmgNF3_wI0&r=twCCqm1JvPhYt5yS9X4SG_kWir5G-xiDnnbiMOUj85s&m=n4LFvpc2mW4qjYuiXGWFBeTVXlF-Drxb2Z4kcTP2pDo&s=_OrhkiXXc-pWBY-MRs8zKT0DRBO96YHwHToY1MJroXA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA2MDkuNDE2NzkxMTEiLCJ1cmwiOiJodHRwczovL3d3dy5jbXMuZ292L0NDSUlPL1Byb2dyYW1zLWFuZC1Jbml0aWF0aXZlcy9IZWFsdGgtSW5zdXJhbmNlLU1hcmtldC1SZWZvcm1zL2NvbXBsaWFuY2UifQ.13LsaA75HR3ADwrCRM9mlFVP3fAGnsJtL-2DyovAvtUOM_s_727683665_br_107644372841-2Dl&d=DwMFAA&c=xlPCXuHzMdaH2Flc1sgyicYpGQbQbU9KDEmgNF3_wI0&r=twCCqm1JvPhYt5yS9X4SG_kWir5G-xiDnnbiMOUj85s&m=n4LFvpc2mW4qjYuiXGWFBeTVXlF-Drxb2Z4kcTP2pDo&s=n1uonZeg4MZnOWKwAy9h7hTi8728fDrLbCN66F7mMU4&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA2MDkuNDE2NzkxMTEiLCJ1cmwiOiJodHRwczovL3dlY2FuZG90aGlzLmhocy5nb3YvIn0.qfiRsins7vcxD8sL88vt31nY0wsAd6FREbsbB0FR9FM_s_727683665_br_107644372841-2Dl&d=DwMFAA&c=xlPCXuHzMdaH2Flc1sgyicYpGQbQbU9KDEmgNF3_wI0&r=twCCqm1JvPhYt5yS9X4SG_kWir5G-xiDnnbiMOUj85s&m=n4LFvpc2mW4qjYuiXGWFBeTVXlF-Drxb2Z4kcTP2pDo&s=Gwv2jKZbqu_8wKb84mh3rKsxdbEqf3TRFphPuod7geI&e=
http://www.amerihealthcaritasla.com/pdf/provider/account-executives.pdf
http://amerihealthcaritasla.com/provider/newsletters-and-updates.
http://amerihealthcaritasla.com/covid-19
http://www.amerihealthcaritasla.com/

