PROVIDERALERT

To: AmeriHealth Caritas Louisiana Providers

Date: June 4, 2021

Subject: COVID-19 Vaccination Status Report Available on NaviNet

Summary: New NaviNet report provides COVID-19 vaccination status of paneled membership.

AmeriHealth Caritas Louisiana is excited to introduce the new COVID19 Vaccination
Eligibility/Overdue Report, soon available in NaviNet. In an effort to support providers in readily
identifying a member’s COVID-19 vaccination status, this user-friendly resource contains:

o Member Name, Member ID

J Vaccination Status (vaccinated/partially vaccinated/not vaccinated)
. 1st vaccination completed or not (including date if known)

. 2nd vaccination completed or not (including date if known)

o Vaccination manufacturer (Pfizer, Moderna, J&J)

This report will update weekly so that you will have up-to-date information regarding the COVID-
19 vaccination status of your paneled membership, and help you identify members on your panel
to counsel regarding the COVID-19 vaccine.

How can | get to this report? The Report will be available after June 7, 2021.

1. Log into NaviNet, after successful log in, highlight Report Inquiry, then choose
Administrative Reports.
2. Finally, select COVID19 Vaccination Eligibility/Overdue Report.

AmeriHealth Caritas Louisiana is implementing a COVID-19 Vaccine Incentive Payment to
providers based upon the volume of members who receive the COVID-19 vaccine or vaccine
series. The incentive payments will be based on receipt of the vaccine, and a pool of funds will be
added to the existing value based contracting provider arrangements including the Quality
Enhancement Program available to qualifying providers. Providers will receive a scaled rate per
vaccinated member, and will be ranked within a geographic region with a 50th percentile target
as a minimum threshold to earn an incentive.

Many of our members have indicated the desire to have the vaccine administered by a trusted
source, such as their existing physicians. As such, those providers who are able to administer the
vaccine within their own office settings will receive double credit for vaccine administrations.



Questions: Thank you for your continued support and commitment to the care of our members.
If you have questions about this communication, including information on how to participate in
the LDH COVID-19 vaccine administration program, please contact AmeriHealth Caritas Louisiana
Provider Services at 1-888-922-0007 or your Provider Network Management Account Executive.

Missed an alert?
You can find a complete listing of provider alerts on the Provider Newsletters and Updates page
of our website.

Where can | find more information on COVID-19?

AmeriHealth Caritas Louisiana has updated its website to streamline communications and
important notifications about COVID-19. Please visit http://amerihealthcaritasla.com/covid-19 for
up-to-date information for both providers and members, including frequently asked questions,
and important provider alerts from AmeriHealth Caritas Louisiana and the Louisiana Department
of Health.
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