PROVIDERALERT

To: AmeriHealth Caritas Louisiana Providers

Date: April 15, 2020

Subject: Sign up for Louisiana Department of Health’s (LDH) Informational
Bulletins

| Summary: LDH requests providers sign up for LDH’s Informational Bulletins.

In an effort to help ensure that all providers are getting up-to-date information, the Louisiana
Department of Health (LDH) has asked AmeriHealth Caritas Louisiana to request all providers to
sign up to receive LDH’s Informational Bulletins. Providers can sign up at
http://Idh.la.gov/index.cfm/communication/signup/3.

Questions:

Thank you for your continued support and commitment to the care of our members. If you
have questions about this communication, please contact AmeriHealth Caritas Louisiana’s
Provider Services department at 1-888-922-0007 or your Provider Network Management
Account Executive.

Don’t miss important health plan news and updates! Register for our Network News email service!
It’s easy and it’s free! Sign up for email alerts to get important health plan news and information. Simply
complete the form under News and Updates on the Providers page of our website, click submit, and
watch for the confirmation email. It’s that simple! Sign up today!

Where can | find more information on COVID-19?

AmeriHealth Caritas Louisiana has updated its website to streamline communications and important
notifications about COVID-19. Please visit http://amerihealthcaritasla.com/covid-19 for update-to-date
information for both providers and members, including frequently asked questions, cancellations and
postponements, and important provider alerts from AmeriHealth Caritas Louisiana and the Louisiana
Department of Health.
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