PROVIDERALERT

To: AmeriHealth Caritas Louisiana Providers

Date: October 11, 2019

Subject: 2019 Provider Trainings Start on October 30

Summary: AmeriHealth Caritas Louisiana is offering free provider trainings beginning October
30 through November 6, 2019.

AmeriHealth Caritas Louisiana recognizes the importance of our partnership with providers.
That’s why we’re offering face-to-face trainings in various locations on topics that matter to
you. If you're not able to attend in person, you can also register to attend via webinar.

We hope you'll join us. See below for event details and registration information.

Below is the 2019 training schedule and topics:

Time*

8:30 AM - 9:30 AM

Provider Type/

Audience

Behavioral Health

Topics

Treatment Planning and Documentation/BH Medical
Record Requirements

9:30 AM - 10:15 AM

Behavioral Health

Cultural Competency Training

10:30 AM —-11:00 AM

Behavioral Health
& Physical Health

Provider Demographic Updates Requirements/Access
and Availability

11:00 AM -11:30 AM

Behavioral Health
& Physical Health

Value-Based Contracting and Provider Incentives

1:00 PM - 2:00 PM

Behavioral Health
& Physical Health

HEDIS Training/Medical Records Requirements

2:00 PM -3:30 PM

Behavioral Health
& Physical Health

Top Denials and Ways to Resolve Them/Additional
Resources, Including Claims Inquiry Tool

3:30 PM - 4:00 PM

Behavioral Health
& Physical Health

Member Benefits and Resources available

*Continental Breakfast and afternoon snack will be provided.

To register to attend in person or to register to attend via webinar, please visit the Trainings
section of our website at http://www.amerihealthcaritasla.com.

Questions:

Thank you for your continued support and commitment to the care of our members. If you
have questions about this communication, please contact AmeriHealth Caritas Louisiana’s

www.amerihealthcaritasla.com

1 Provider Services: 1-888-922-0007



http://www.amerihealthcaritasla.com/provider/training/index.aspx
http://www.amerihealthcaritasla.com/provider/training/index.aspx

Provider Services department at 1-888-922-0007 or your Provider Network Management
Account Executive.

Don’t miss important health plan news and updates! Register for our Network News email service!

It’s easy and it’s free! Sign up for email alerts to get important health plan news and information. Simply
complete the form under News and Updates on the Providers page of our website, click submit, and
watch for the confirmation email. It’s that simple! Sign up today!

Electronic Funds Transfer (EFT)

Simplify your payment process with EFT from AmeriHealth Caritas Louisiana and Change Healthcare
(formerly Emdeon). EFT provides fast, easy and secure electronic payments — without the need for a
traditional paper check. Enroll now at Change Healthcare EFT Enrollment Services.



http://www.amerihealthcaritasla.com/apps/icontact-networknews/index.aspx
https://www.changehealthcare.com/support/customer-resources/enrollment-services/medical-hospital-eft-enrollment-forms

