PROVIDERALERT

To: AmeriHealth Caritas Louisiana Providers

Date: January 24, 2020

Subject: Reminder of Policy for Threatened, Incomplete, or Missed Abortion
Claim Requirements

Summary: Reminder of requirements when submitting claims for threatened, incomplete, or
missed abortions.

AmeriHealth Caritas Louisiana follows Louisiana Medicaid’s policy requirements for threatened,
incomplete, or missed abortion claims. The Louisiana Medicaid policy states that “claims for
threatened, incomplete, or missed abortion must include the recipient history and complete
documentation of treatment.” Supportive documentation that will substantiate payment may
include one or more of the following, but is not limited to:

e Sonogram report showing no fetal heart tones;

e History indicating passage of fetus at home, en route, or in the emergency room;
e Pathology report showing degenerating products of conception; or

e Pelvic exam report describing stage of cervical dilation.

These claims must be filed by paper with the supportive documentation and cannot be filed
electronically.

To review this policy and find additional details, please refer to the Louisiana Medicaid
Professional Services Manual, Section 5.1, and Page 2 of 2 under Abortion.

Please Note: Claims will deny if they are filed electronically, or if they are submitted as paper
claims without the required documentation.

Questions:

Thank you for your continued support and commitment to the care of our members. If you
have questions about this communication, please contact AmeriHealth Caritas Louisiana’s
Provider Services department at 1-888-922-0007 or your Provider Network Management
Account Executive.

Don’t miss important health plan news and updates! Register for our Network News email service!
It's easy and it’s free! Sign up for email alerts to get important health plan news and information. Simply
complete the form under News and Updates on the Providers page of our website, click submit, and
watch for the confirmation email. It’s that simple! Sign up today!

www.amerihealthcaritasla.com 1 Provider Services: 1-888-922-0007


https://www.lamedicaid.com/provweb1/Providermanuals/manuals/PS/PS.pdf
https://www.lamedicaid.com/provweb1/Providermanuals/manuals/PS/PS.pdf
http://www.amerihealthcaritasla.com/pdf/provider/account-executives.pdf
http://www.amerihealthcaritasla.com/pdf/provider/account-executives.pdf
http://www.amerihealthcaritasla.com/apps/icontact-networknews/index.aspx

Electronic Funds Transfer (EFT)
Simplify your payment process with EFT from AmeriHealth Caritas Louisiana and Change Healthcare

(formerly Emdeon). EFT provides fast, easy and secure electronic payments — without the need for a
traditional paper check. Enroll now at Change Healthcare EFT Enrollment Services.



https://www.changehealthcare.com/support/customer-resources/enrollment-services/medical-hospital-eft-enrollment-forms

