
   

    Louisiana Department of 
       Health Informational Bulletin 
         
 

To: AmeriHealth Caritas Louisiana Providers 

Date: May 18, 2026 

Subject: Healthy Louisiana Revises Multiple Informational Bulletins  

 

Informational Bulletins that summarize policies and/or procedures are intended 
for quick reference and are accurate on the date they are issued.   

 
              AmeriHealth Caritas Louisiana would like to inform you that Healthy Louisiana has revised the  

              following Informational Bulletins to note the end of Louisiana Department of Health’s contract with  

              UnitedHealthcare. 

 

              IB 12-3 [ldh.la.gov]: Member ID Cards 

              IB 12-16 [ldh.la.gov]: Algorithm for Auto-Assignment to a Health Plan for Specialized Behavioral Health  

              Services 

              IB 15-13 [ldh.la.gov]: Identification of Medicaid Enrollees' Current Healthy Louisiana Plan 

              IB 15-14 [ldh.la.gov]: Timely Notification Requirements for Specialized Behavioral Health Inpatient  

              Admission 

              IB 16-10 [ldh.la.gov]: Billing for Specialized Mental Health and Substance Use Services for Members with  

              Commercial Insurance and Medicaid 

              IB 21-9 [ldh.la.gov]: Finding a Specialist 

              IB 23-18 [ldh.la.gov]: MCO Credentialing for Hospital, FQHC and RHC Medical Staff 

              IB 24-21 [ldh.la.gov]: Changes to TPL Carrier Code Listing 

              IB 25-16 [ldh.la.gov]: Additional Third Party Liability Carrier Code Consolidation Updates 

              IB 25-27 [ldh.la.gov]: 340B Drug Pricing Program 

 

              Questions regarding this message should be directed to AmeriHealth Caritas Louisiana Provider Services at  

              1-888-922-0007 or your Provider Network Management Account Executive. The Provider Service  

              Department can be reached between 7:00 am and 7:00 pm daily.   

 
Missed an Informational Bulletin?  
You can find a complete listing of Informational Bulletins on the Provider Newsletters and Updates page of 
our website under the header Louisiana Department of Health Informational Bulletins. 
 
Need to update your provider information? Send full details to: network@amerihealthcaritasla.com. 
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