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  PROVIDERALERT  

 
To: AmeriHealth Caritas Louisiana Providers (PCPs) 

Date: May 18, 2026 

Subject: Enrollee Reassignment – Q2 2026  

   
               Please be advised that the Q2 2026 Enrollee Reassignment is now posted on the NaviNet provider portal  
               for your review.  You have 15 days to review before any enrollees are reassigned.  Disputes may be  
               submitted to PCPassignment at PCPassignment@amerihealthcaritas.com. 
 
               Providers may register for our provider portal- NaviNet, by visiting  
               https://www.amerihealthcaritasla.com/provider/resources/navinet/index.aspx. 
  
               If you have any concerns, please contact your account executive or send an email to  
               PCPassignment at  PCPassignment@amerihealthcaritas.com. 
 

 Questions: Thank you for your continued support and commitment to the care of our members. If you    
 have questions about this communication, please get in touch with AmeriHealth Caritas Louisiana Provider  
 Services at 1-888-922-0007 or your Provider Network Management Account Executive.  

 
Missed an alert?  You can find a complete list of provider alerts on our website's Provider Newsletters and 
Updates page.  
 
Need to update your provider information? Send full details to network@amerihealthcaritasla.com. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Summary:          The Q2 2026 Enrollee Reassignment is now posted on the NaviNet provider portal for  
                             your review.  Instructions on how to access the Panel Roster Member Reassignment  
                             are detailed below. 
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Panel Roster / Member Reassignment 

Providers can run a Panel Roster/Member Reassignment report directly from NaviNet. Enter the required 

search criteria and click ‘Search’. * Indicates a required field. 

 
Once the Group name is chosen, you have the option to select a specific provider (practitioner) within the 

group. If you choose not to select a provider, you will receive the panel roster for ALL providers in this group. 

 
 

 

 
The Panel Roster Report will provide you with your patient’s Member ID, Medicaid Recipient ID and Panel 

Effective Date, as well as basic demographic and contact information. 
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