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To: AmeriHealth Caritas Louisiana Providers
Date: April 24, 2026

Subject: Reminder of Provider Training on Cultural Competency

Summary: Great news! ACLA providers can earn no-cost continuing education unit(s) (CEU)
in Social and Cultural Foundations upon completion of the training session.
Training will be facilitated by AmeriHealth Caritas Louisiana.

AmeriHealth Caritas Louisiana invites you to attend an upcoming web-based provider training on
cultural competency.

In this training we will discuss:

Overview of Cultural Competency

Health Disparities

Culturally Responsive care

Current Barriers in Louisiana

Social Determinants of Health (SDOH)
Health Outcomes for people with disabilities
REL Data Collection

Language Services
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The training will take place on:

Day Date Time (CST) Meeting link

Wednesday April 29, 2026 1p.m.—2p.m. April meeting link

Wednesday September 16,2026 1p.m.—-2p.m. September meeting link

Registration is not required.

Questions:

Thank you for your continued support and commitment to our patients' care. If you have questions
about this communication, please get in touch with AmeriHealth Caritas Louisiana's Provider Services
department at 1-888-922-0007 or your Provider Network Management Account Executive.

Missed an alert?
You can always find a complete list of provider alerts on our website's Newsletters and Updates page.

Need to update your provider information? Send full details to network@amerihealthcaritasla.com
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