Louisiana Department of
Health Informational Bulletin

To: AmeriHealth Caritas Louisiana Providers

Date: July 29, 2025

Subject: Informational Bulletin 25-3: Place of Service Code 27: Outreach
Site/Street for Federally Qualified Health Centers, Rural Health Clinics
and American Indian Clinics (Revised July 24, 2025)

Informational Bulletins that summarize policies and/or procedures are intended
for quick reference and are accurate on the date they are issued.

Place of Service Code 27: Outreach Site/Street for Federally Qualified Health Centers, Rural
Health Clinics and American Indian Clinics

American Indian Clinic (AIC) providers may utilize POS 27 based on Informational Bulletin 24-44 and HRSA
guidance provided on their website.

What do you need to do?
AmeriHealth Caritas Louisiana will update our claims processing system to reflect this change by
August 23, 2025. AmeriHealth Caritas Louisiana will recycle any impacted claims within 15 calendar days

after the system update.

For additional details, please review Informational Bulletin 25-3 (Revised July 24, 2025).

Questions regarding this message should be directed to AmeriHealth Caritas Louisiana Provider Services at
1-888-922-0007 or your Provider Network Management Account Executive. The Provider Service
Department can be reached between 7:00 am and 7:00 pm daily.

Missed an Informational Bulletin?
You can find a complete listing of Informational Bulletins on the Provider Newsletters and Updates page of
our website under the header Louisiana Department of Health Informational Bulletins.

Need to update your provider information? Send full details to: network@amerihealthcaritasla.com.
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