PROVIDERALERT

To: AmeriHealth Caritas Louisiana Providers

Date: November 9, 2023

Subject: New and Improved NaviNet Plan Central

‘ Summary: New and Improved NaviNet Plan Central.

AmeriHealth Caritas Louisiana is pleased to announce the upcoming launch of our new and
improved NaviNet Plan Central page on November 20, 2023. Still the same great tool, but just
with a new look. Here are some of the key enhancements you will experience with our new
design:

e Fresh new look with larger text sizes for easier reading
e Cleaner layout for improved navigation
e Better organization of topics for quicker access to key information

We encourage you to check out the new NaviNet Plan Central page on November 20, 2023 by
logging in to NaviNet.Navimedix.com.

Reminder:
If you are not signed up for NaviNet yet, visit Navinet.Secure.Force.com to register for this

important tool.

Questions:

Thank you for your continued support and commitment to the care of our members. If you
have questions about this communication, please contact AmeriHealth Caritas Louisiana’s
Provider Services department at 1-888-922-0007 or your Provider Network Management
Account Executive.

Missed an alert?
You can always find a complete listing of provider alerts on the Newsletters and Updates page of our
website.

Need to update your provider information? Send full details to network@amerihealthcaritasla.com

www.amerihealthcaritasla.com 1 Provider Services: 1-888-922-0007
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