PROVIDERALERT

To: AmeriHealth Caritas Louisiana Providers

Date: March 29, 2023

Subject: Revised Mental Health Rehabilitation Services, Addition Services
and Opioid Treatment Programs

Summary: The Louisiana Department of Health has revised chapters for Mental Health
Rehabilitation Services (MHR), Addition Services and Opioid Treatment Programs (OTP) to the
Medicaid Behavioral Health Services Provider (BHSP) Manual.

It is important that you review this information to ensure that you and your agency are
complying with these processes. Please refer to the BHSP manual for details.

Note: New language is underlined. Deleted language has a strikethrough.

Topic and Reference Section/Page Description

Mental Health Rehabilitation Services Staff Supervision for Non-Licensed Staff
(Section 2.3, Pages 154-158) Providing PSR and CI
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platferm: Texts and/or emails cannot be
used as a form of supervision to satisfy this
requirement. Any protected health
information discussed during supervision
must be HIPAA compliant.

Mental Health Rehabilitation Services CPST Provider Qualifications
(Section 2.3, Pages 160-162) Agency
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https://www.lamedicaid.com/provweb1/Providermanuals/manuals/BHS/BHS.pdf

Mental Health Rehabilitation Services
(Section 2.3, Pages 168-174)

PSR Provider Qualifications
Agency

Mental Health Rehabilitation Services
(Section 2.3, Page 177-180)

Crisis Intervention (Cl) Provider
Qualifications
Agency

Addiction Services
(Section 2.4, Pages 194-195)

Telehealth

LMHP’s providing assessments, evaluations,
individual psychotherapy, family
psychotherapy, and medication management
services within intensive outpatient or
outpatient treatment may be reimbursed
when conducted via telecommunication
technology. The LMHP is responsible for




acting within the telehealth scope of practice
as decided by the respective licensing board.
The provider must bill the procedure code
(CPT codes) with modifier “95”, as well as the
correct place of service, either POS 02 (other
than home) or 10 (home). Reimbursement
will be at the same rate as a face-to-face
service. Exclusions: Methadone admission
visits conducted by the admitting physician
within Opioid Treatment Programs are not
allowed via telecommunication technology.

Opioid Treatment Programs (OTPs)
(Section 2.4, Page 265)

Telehealth

LMHP’s providing assessments, evaluations,
individual psychotherapy, family
psychotherapy, and medication management
services offered within Opioid Treatment
Programs may be reimbursed when
conducted via telecommunication
technology. The LMHP is responsible for
acting within the telehealth scope of practice
as decided by the respective licensing board.
The provider must bill the procedure code
(CPT codes) with modifier “95”, as well as the
correct place of service, either POS 02 (other
than home) or 10 (home). Reimbursement
will be at the same rate as a face-to-face
service. Exclusions: Methadone admission
visits conducted by the admitting physician
within Opioid Treatment Programs are not
allowed via telecommunication technology.

Questions:

Thank you for your continued support and commitment to the care of our members. If you
have questions about this communication, please contact AmeriHealth Caritas Louisiana’s
Provider Services department at 1-888-922-0007 or your Provider Network Management

Account Executive.

Missed an alert?

You can always find a complete listing of provider alerts on the Newsletters and Updates page of our

website.

Need to update your provider information? Send full details to network@amerihealthcaritasla.com



http://www.amerihealthcaritasla.com/pdf/provider/account-executives.pdf
http://www.amerihealthcaritasla.com/pdf/provider/account-executives.pdf
https://www.amerihealthcaritasla.com/provider/newsletters-and-updates/index.aspx
mailto:network@amerihealthcaritasla.com

Where can | find more information on COVID-19?

AmeriHealth Caritas Louisiana has updated its website to streamline communications and important
notifications about COVID-19. Please visit http://amerihealthcaritasla.com/covid-19 for up-to-date
information for both providers and members, including frequently asked questions, cancellations and
postponements, and important provider alerts from AmeriHealth Caritas Louisiana and the Louisiana
Department of Health.



http://amerihealthcaritasla.com/covid-19

