PROVIDERALERT

To: AmeriHealth Caritas Louisiana Providers

Date: August 13, 2021

Subject: Presentation: LDH/OBH Coordinated Crisis System

Summary: The Louisiana Department of Health/Office of Behavioral Health (LDH/OBH) will be
offering an update to activities associated with its implementation of a Coordinated Crisis
System.

Information about this plan and the services being developed can be found at
https://Idh.la.gov/crisis [Idh.la.gov]. The presentation, The Louisiana Department of Health /
Office of Behavioral Health Coordinated Crisis System Implementation Plan - UPDATE, is
scheduled for Thursday, August 26, 2021, from 2:30 PM — 3:30 PM Central Time (US and
Canada). During this presentation, the state will discuss:

e Status of the Crisis System Implementation Plan
e Network Development and Training
e Timeline and next steps related to service implementation

Please register in advance for this webinar using the following link:
https://us02web.zoom.us/webinar/register/WN_RIOL300mSxSfyknpBy8chQ [us02web.zoom.us].
After registering, you will receive a confirmation email containing information about joining the
webinar. Registration is limited.

Please also be aware of the following regional stakeholder meetings being scheduled. Registration
information about these meetings will be forthcoming.

Monday, 9:00a—11:00a |LDH/OBH Crisis System Development Regional Stakeholder Meeting:
August 30, 2021 Florida Parishes Human Services Authority (FPHSA) Catchment Area
Tuesday, 2:00p —4:00p LDH/OBH Crisis System Development Regional Stakeholder Meeting:
August 31, 2021 Jefferson Parish Human Services Authority (JPHSA) Catchment Area
Tuesday, 11:00a — 1:00p |LDH/OBH Crisis System Development Regional Stakeholder Meeting:
August 31, 2021 Capital Area Human Services District (CAHSD) Catchment Area
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September 1, 2021

Monday, 9:00a—11:00a |LDH/OBH Crisis System Development Regional Stakeholder Meeting:
August 30, 2021 Florida Parishes Human Services Authority (FPHSA) Catchment Area
Wednesday, 12:00p — 2:00p |LDH/OBH Crisis System Development Regional Stakeholder Meeting:
September 1, 2021 Acadiana Area Human Services District (AAHSD) Catchment Area
Wednesday, 3:00p — 5:00p LDH/OBH Crisis System Development Regional Stakeholder Meeting:

North Louisiana Human Services District (NLHSD) Catchment Area

Thursday,
September 2, 2021

10:00a - 12:00p

LDH/OBH Crisis System Development Regional Stakeholder
Meeting: Imperial Calcasieu Human Services Authority (IMCAL)
Catchment Area

September 9, 2021

Friday, 1:00p —3:00p LDH/OBH Crisis System Development Regional Stakeholder Meeting:

September 3, 2021 Northeast Delta Human Services Authority (NEDHSA) Catchment
Area

Tuesday, 3:00p — 5:00p LDH/OBH Crisis System Development Regional Stakeholder

September 7, 2021 Meeting: Central Louisiana Human Services District (CLHSD)
Catchment Area

Wednesday, 2:00p — 4:00p LDH/OBH Crisis System Development Regional Stakeholder Meeting:

September 8, 2021 South Central Louisiana Human Services Authority (SCLHSA)
Catchment Area

Thursday, 3:00p — 5:00p LDH/OBH Crisis System Development Regional Stakeholder Meeting:

Metropolitan Human Services District (MHSD) Catchment Area

Please contact Ann Darling at Ann.Darling@la.gov if you have any questions.

Questions: Thank you for your continued support and commitment to the care of our members. If
you have questions about this communication, please contact AmeriHealth Caritas Louisiana
Provider Services at 1-888-922-0007 or your Provider Network Management Account Executive.

Missed an alert?

You can find a complete listing of provider alerts on the Provider Newsletters and Updates page of our

website.

Where can | find more information on COVID-19?

AmeriHealth Caritas Louisiana has updated its website to streamline communications and important
notifications about COVID-19. Please visit http://amerihealthcaritasla.com/covid-19 for up-to-date
information for both providers and members, including frequently asked questions, and important
provider alerts from AmeriHealth Caritas Louisiana and the Louisiana Department of Health.
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