PROVIDERALERT

To: AmeriHealth Caritas Louisiana Providers

Date: August 10, 2021

Subject: State Health Assessment Survey

Summary: Share your opinions about health in your community.

The below information is being shared on behalf of Louisiana Department of Health:

Help us better understand what impacts health the most in your community. By taking this 10-minute
survey [dashboards.mysidewalk.com], you will be able to share your opinions on the health issues you think
are most important to address, what could make your community healthier, and more. The survey is
anonymous. The survey is open until September 10, 2021 and is available in English [surveymonkey.com],
Spanish [surveymonkey.com], and Vietnamese [surveymonkey.com].

Health Survey — English [surveymonkey.com]
Health Survey — Spanish [surveymonkey.com]
Health Survey — Vietnamese [surveymonkey.com]

The survey is part of the Louisiana Department of Health’s State Health Assessment, which occurs every five
years to address population health and health barriers that prevent Louisianans from being as healthy as
they can be. Information from this survey will be used to inform the State Health Improvement Plan.

Achieving our goal of healthy people and healthy communities is a complex task that requires participation
from as many people and organizations as possible, to ensure all Louisianans are represented. Knowing this,
we rely on feedback from people in communities throughout Louisiana, as well as external stakeholders and
partners.

Questions: Thank you for your continued support and commitment to the care of our members. If you have
guestions about this communication, please contact AmeriHealth Caritas Louisiana Provider Services at 1-
888-922-0007 or your Provider Network Management Account Executive.

Missed an alert?
You can find a complete listing of provider alerts on the Provider Newsletters and Updates page of our
website.

Where can | find more information on COVID-19?

AmeriHealth Caritas Louisiana has updated its website to streamline communications and important
notifications about COVID-19. Please visit http://amerihealthcaritasla.com/covid-19 for up-to-date
information for both providers and members, including frequently asked questions, and important provider
alerts from AmeriHealth Caritas Louisiana and the Louisiana Department of Health.
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