PROVIDERALERT

To: AmeriHealth Caritas Louisiana Professional Provider Groups

Date: November 20, 2020

Subject: Participate in a Provider Data Information Form (PDIF) Webinar and
Louisiana Department of Health (LDH) Patient Acceptance Form

AmeriHealth Caritas Louisiana invites you to attend an upcoming provider training webinar on
the NaviNet Provider Data Information Form (PDIF) and the LDH Patient Acceptance Form.

PDIF can help reduce the need to send written correspondence and minimize time spent calling
the Provider Services department with practice data updates. The PDIF feature allows you to
review your demographic and practice information on file, attest to the accuracy of the
information, and make any necessary changes.

Learn how to:
e login to NaviNet.
e Access the PDIF and LDH Patient Acceptance Form.
e Review and attest to existing provider information.
e Make and submit provider information updates.

The webinar will take place on:

Day Date Time
Monday November 30, 2020 1:30 PM - 2:30 PM
Monday January 25, 2021 1:30 PM - 2:30 PM

Registration is required. To register for any of the training dates above, please go to
https://amerihealthcaritas.zoom.us/meeting/register/tJMlc-
mggzotHNMscu3NYQaidAttjsabCWju.

After registering, you will receive a confirmation email containing information about joining the
meeting. Please try to log on at least 10-15 minutes prior to the webinar start time as you may
need to download Zoom to access the webinar.

Questions:
If you have questions about this event, please contact your Provider Network Management
Account Executive or email ACLAComm@amerihealthcaritas.com.
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