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To: AmeriHealth Caritas Louisiana Providers
Date: August 9, 2019
Subject: Provider training on top denials and tips on how to resolve.

AmeriHealth Caritas Louisiana invites you to attend an upcoming provider training webinar on the Top
Denials and Tips on How to Resolve.

In this training we will discuss:
e Difference between a rejection and denial
e Top denial codes and tips on how to resolve them:

e (Clear Claim Connection Tool
e Additional Resources

The webinar will take place on:

Day Date Time Registration Link

Tuesday August 20, 2019 10:30 a.m. —11:30a.m. | https://zoom.us/meeting/register/8f5f
48e02663fab9c5b9141539e44ee6

Tuesday August 27, 2019 11:00 a.m. —12:00 p.m. | https://zoom.us/meeting/register/5cd3
0fabd727758dc5b9141539e44eeb

Tuesday September 3, 2019 | 10:30 a.m.—11:30a.m. | https://zoom.us/meeting/register/5ch2
206b13e14c55c5b9141539e44eeb

Registration is required.
After registering, you will receive a confirmation email containing information about joining the meeting.

Please try to log on at least 10-15 minutes prior to the webinar start time as you may need to download
Zoom to access the webinar.

Questions:

If you have questions about this event, please contact your Provider Network Management Account
Executive or email ACLAComm@amerihealthcaritas.com.
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