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To: AmeriHealth Caritas Louisiana Providers

Date: July 12, 2019

Subject: Updated Trainings and Guides Available on Our Website

Summary: Updated trainings and guides available on the AmeriHealth Caritas Louisiana
website.

Did you know that AmeriHealth Caritas Louisiana provides training materials online that you can
access at your convenience?

From the Training section of our website you can find out about upcoming trainings and access
training registration links, eLearning modules, training guides, and training presentations.

Below is a list of trainings currently available:
e CALOCUS/LOCUS Training
e Screening, Brief Intervention, and Referral to Treatment (SBIRT) trainings
e Attention Deficit Hyperactivity Disorder: Behavioral Health Training
e HEDIS® Plus Provider Training
e Anxiety Disorders: Behavioral Health Training
e A Physician’s Practical Guide to Culturally Competent Care
e Depression: Behavioral Health Training
e Primary Care Providers Working in Mental Health Settings: Improving Health Status in Persons
with Mental lliness

We also provide you with guides to help you navigate through our secure provider portal,
NaviNet. You can access those guides from the Self-Service Tools section of our website.

Questions
If you have questions about these events, please contact your Provider Network Management Account
Executive or email ACLAComm@amerihealthcaritas.com.

We have transitioned from fax to email! Register for Network News our free email service!

It's easy! Sign up for email alerts to get important health plan news and information. Simply complete
the form under News and Updates on the Providers page of our website, and click submit. It’s that
simple! Sign up today!

Electronic Funds Transfer (EFT)

Simplify your payment process with EFT from AmeriHealth Caritas Louisiana and Change Healthcare
(formerly Emdeon). EFT provides fast, easy and secure electronic payments — without the need for a
traditional paper check. Enroll now at Change Healthcare EFT Enrollment Services.
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http://www.amerihealthcaritasla.com/provider/training/index.aspx
http://www.amerihealthcaritasla.com/provider/self-service-tools/index.aspx
http://www.amerihealthcaritasla.com/apps/icontact-networknews/index.aspx
https://www.changehealthcare.com/support/customer-resources/enrollment-services/medical-hospital-eft-enrollment-forms

