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Discrimination Is Against the Law

AmeriHealth Caritas Louisiana complies with applicable federal civil rights laws and does not discriminate based on
race, color, national origin, age, disability, or sex, including sex characteristics (including intersex traits), pregnancy
or related conditions, sexual orientation, gender identity, and sex stereotypes [consistent with the scope of sex
discrimination described at 45 CFR § 92.101(a)(2)]. AmeriHealth Caritas Louisiana does not exclude people or treat
them less favorably because of race; color; creed; sex; religion; national origin; age; disability; marital status; sexual
orientation; health status; income status; program membership or physical, behavioral, or cognitive disability.

AmeriHealth Caritas Louisiana provides people with disabilities reasonable modifications and free appropriate
auxiliary aids and services to communicate effectively with us, such as qualified sign language interpreters and
written information in other formats (large print, audio, accessible electronic formats, etc.). AmeriHealth Caritas
Louisiana provides free language assistance services to people whose primary language is not English, which may
include qualified interpreters and information written in other languages. If you need reasonable modifications,
appropriate auxiliary aids and services, or language assistance services, contact AmeriHealth Caritas Louisiana
Member Services at 1-888-756-0004 (TTY 1-866-428-7588), 24 hours a day, seven days a week.

If you believe that AmeriHealth Caritas Louisiana has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with the Civil Rights
Coordinator by mail, phone, or online.

Mail: AmeriHealth Caritas Louisiana
Attn: Member Grievances Department/Civil Rights Coordinator
P.O. Box 83580
Baton Rouge, LA 70884

Phone: 1-888-756-0004 (TTY 1-866-428-7588)
Online: aclamemberengagement@amerihealthcaritas.com

If you need help filing a grievance, the AmeriHealth Caritas Civil Rights Coordinator can help you. You can also file a
civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or
by mail or phone at:

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, DC 20201

Phone: 1-800-368-1019, (TTY 1-800-537-7697)
Online: http://www.hhs.gov/ocr/office/file/index.html

This notice is also available at AmeriHealth Caritas Louisiana website.

www.amerihealthcaritasla.com



Language Services L
English: ATTENTION: If you speak English, language assistance services, at no cost, are available to you.
Call 1-888-756-0004 (TTY: 1-866-428-7588).

Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al
1-888-756-0004 (TTY: 1-866-428-7588).

French: ATTENTION : si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-888-756-0004 (TTY: 1-866-428-7588).

Vietnamese: CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd trg ngdn nglt mién phi danh cho
ban. Goi s 1-888-756-0004 (TTY: 1-866-428-7588).

Chinese Mandarin: yF & : 08U A SO @/ EE, AT EBIREL 6 9018 5 BB IR S .
THEH: 1-888-756-0004 (TTY: 1-866-428-7588).

Chinese Cantonese: J¥& @ {IREFEHESE » oDl e EBESESEIRE - 5525 1-888-756-0004

(TTY: 1-866-428-7588) -

Arabic:

{TTY: 1-866-428-7588) 1-888-756-0004 o8 5 Josil . lanalle ll i 55 &yl aclosal) ilass (i o) Falll onhs S 13 ks sl

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-888-756-0004 (TTY: 1-866-428-7588).

Korean: =2|: 8t=0HE AIEotAl= %, A0 A& AH | £ 222 0|0t #= USLICH
1-888-756-0004 (TTY: 1-866-428-7588) 1o = XM3tol =& AIL.
Portuguese: ATENCAO: Se fala portugués, encontra-se disponivel servico gratuito de intérprete pelo telefone

1-888-756-0004 (TTY: 1-866-428-7588).

Laotian: YUagau: f999 maudawaga 810, naudSnaugosfiedavwasa, Tow’ﬁc%ﬁm guuSweulnnay. tns
1-888-756-0004 (TTY: 1-866-428-7588).

Japanese: ;EEEIE : BREZHEINDIGE. ,.‘\*40%5:-’_\"& EXZEZHRAWNETETS,

1-888-756-0004 (TTY: 1-866-428-7588) & T. HEFEICT IE MK =LY,

Urdu: O i e Cate Cladd (S aae (S b)) Sl siegm e sl ol 81 ile i A
1-888-756-0004 (TTY: 1-866-428-7588). U2 S Je.

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur

Verfiigung. Rufnummer: 1-888-756-0004 (TTY: 1-866-428-7588).

Persian:

(TTY: 1-866-428-7588) 1-888-756-0004 (il o led L uiled ek 53 Jl) Hlae Gusm <3S o0 Cumaa )8 81 aas

A o

Russian: BHUMAHWE: Ecnv Bbl FOBOpUTE Ha PyCCKOM A3blKe, TO BaM AOCTYNHblI 6ecniaTHble ycnyru
nepesoga. 3BoHUTE 1-888-756-0004 (TTY: 1-866-428-7588).

Thai: lsaniu: dgayanis lnsgusunsnlduinistiomaanisnimlans Ins 1-888-756-0004
(TTY: 1-866-428-7588).
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