Primary Care, Urgent Care,

or Emergency Room?
Know Before You Go!

- é
Primary care Emergency room
Your main doctor for your health Minor injury or illness that needs For serious health problems
needs when it is not an emergency.  to be treated right away. that could cause death if you
. . don’t get care quickly.
e Yearly checkups e Upper respiratory illnesses,
like COVID-19, flu, and RSV e Blacking out

e General health concerns
e Sprains or strains e High fever that does not

e Long-term conditions . o
get better with medicine

(like diabetes, allergies, e Sinus, sore throat, or
or high blood pressure) ear pain e Bad injury, especially to
e Medicine refills e Coughing the head or neck
e Health screenings e Fever e Seizures
e Vaccines e FEarache e Severe burns
e Changes in weight ¢ Stomach pain, diarrhea e Heavy bleeding
and vomiting e Bad allergic reaction (face

e Pain or burning when swelling and trouble breathing)

using the bathroom e Severe chest pain or pressure
If you need care but

are not sure ifitis an
emergency, call the

e Rashes and insect bites e Confusion, trouble waking up,

. . abnormal behavior
e Stitches and care for minor

A ‘Health Cari cuts, burns, and accidents e Trouble breathing
merl r i
.e . ealth Caritas (like broken bones) e Suddenly not able to feel
Louisiana 24-hour an arm or leg
Nurse Call Line: You can go to urgent care e Suddenly unable to move
1-888-632-0009 without making an appointment. or speak
To find an in-network urgent e Thoughts of harming self
o care near you, call Member or others
Out of town? Services at 1-888-756-0004 (TTY

1-866-428-7588) anytime, or visit
www.amerihealhcaritasla.com

If you or a family member
gets sick and needs medical

and click Members at the top
care when out of town ’ .m
W b WE then click Find a Provider.

call Member Services at . .
1-888-756-0004 anytime AmeriHealth Caritas

for assistance. Louisiana




AmeriHealth Caritas Louisiana complies with applicable federal civil rights laws and does not
discriminate based on race, color, national origin, age, disability, or sex, including sex
characteristics (including intersex traits), pregnancy or related conditions, sexual orientation,
gender identity, sex stereotypes, religion, or ability to pay.

You can have this information in other languages and formats at no charge to you. You can
also have this interpreted over the phone in any language. Call Member Services 24 hours a
day, seven days a week, at 1-888-756-0004 (TTY 1-866-428-7588).

Usted puede tener esta informacion en otros idiomas y formatos sin costo alguno para
usted. También puede recibir la interpretacion por teléfono en cualquier idioma. Llame a
Servicios al Miembro al 1-888-756-0004 (TTY 1-866-428-7588) las 24 horas del dia,

los siete dias de la semana.

Quy vi cé‘thé c6 théng tin nay bang cac ngén nglr va dinh dang khac mién phi. Quy vi cling cé
thé yéu cau théng dich théng tin nay ra bat ky ngdn nglr nao qua dién thoai. Xin goi ban Dich vu
H&i vién phuc vu 24 gid/ngay, 7 ngay/tuan, theo s6 1-888-756-0004 (TTY 1-866-428-7588).

For the full nondiscrimination notice, go to www.amerihealthcaritasla.com.
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